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Senior Account Executive — Advanced Wireless Communications
Systems

About Us: Since 1977, Westcan Advanced Communications Solutions has successfully deployed,
maintained, and supported mission-critical and public safety voice networks, coverage enhancement
solutions, wireless broadband networks, and engineered microwave backhaul systems across Western
Canada.

Our team includes experienced APEGA-certified engineers, PMP-certified project managers, and one of
Western Canada’s largest groups of factory-trained technicians. We proudly support Heavy Industrial,
Mining, Energy, Public Safety, Government, Commercial, and Municipal customers with reliable,
integrated wireless communication systems where downtime is not an option.

Job Summary: We are seeking an experienced Senior Account Executive to join our team and drive sales
of advanced wireless communication systems in Western Canada. The primary focus of this role will be
to promote and sell our comprehensive range of solutions, including Digital Mobile Radio Systems,
private cellular networks, wireless infrastructure for SCADA and loT solutions, Mission Critical Push-to-
talk, and underground communication systems. The ideal candidate should possess a strong background
in sales and account management within Government, Education/Healthcare, Manufacturing, Energy,
Industrial, and Utility sectors. The successful candidate will be responsible for developing and
maintaining relationships with key customers, identifying new business opportunities, and achieving
sales targets. The successful candidate will be based in the Metro Vancouver area.

Key Responsibilities:

e Develop and execute a strategic plan to achieve sales targets for advanced wireless
communications systems in Western Canada.

e |dentify and target key customers in the Government, Educations and Healthcare,
Manufacturing, Energy, Industrial, and/or Utilities sectors and establish long-term relationships.

e Actively prospect and generate leads through various channels, including industry events,
referrals, cold calling, and networking.

e Conduct thorough research and analysis of customer needs, industry trends, and competitor
activities to customize sales strategies and solutions.

e Present and demonstrate our advanced wireless communication systems to key decision-makers,
showcasing the value and benefits of our solutions.

e Prepare and deliver compelling sales proposals and quotations, addressing customer
requirements and ensuring alignment with company pricing guidelines.

e Negotiate and close sales contracts, working closely with the internal teams to ensure successful
implementation and customer satisfaction.

e Provide accurate sales forecasts, reports, and market intelligence to sales management,
contributing to the development of effective sales strategies.

e Collaborate with the technical and support teams to ensure timely resolution of customer
inquiries, issues, and escalations.
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Stay up to date with industry advancements, market trends, and competitive landscape related
to advanced wireless communications systems.
Assist with all other duties as required.

What You Bring

Experience & Qualifications

Minimum of 10 years of experience in sales and account management, preferably in the wireless
communication systems industry or a related field.

Proven track record of achieving sales targets and generating new business opportunities.
Strong knowledge and experience in selling advanced wireless communication systems, such as
Digital Mobile Radio Systems, wireless infrastructure for SCADA and loT solutions, private
cellular, Broadband push-to-talk, and underground communication systems.

Deep understanding of the Government, Educations and Healthcare, Manufacturing, Energy,
Industrial, and/or Utilities sectors, with a demonstrated ability to navigate complex
organizations and build relationships at various levels.

Experience with solutions from one or mor of the following OEMs would be an considered an
asset: Ericsson, Cradlepoint, Motorola, Tait, L3Harris, Avtec, Aviat, GE, Zetron, Codan, Cambium.
Knowledge of the features, capabilities, and competitive advantages of these OEM solutions.
Experience working with these OEMs or their product in a sales capacity.

Skills & Attributes

Excellent communication, presentation, and negotiation skills, with the ability to effectively
convey technical information to both technical and non-technical audiences.

Self-motivated, results-oriented, and able to work independently with minimal supervision.
Strong problem solving and analytical skills, with the ability to identify customer needs and
provide tailored solutions.

Proven ability to manage multiple priorities, meet deadlines, and adapt to changing business
demands.

Willingness to travel frequently within Western Canada.

Compensation:

This role offers on-target earnings (OTE) of $180,000.00 annually, consisting of a base salary along with a
commission structured based on achieving sales targets and generating new business.

Additional benefits include:

Comprehensive extended health benefits.

RRSP matching program.
Paid vacation.

Monday to Friday schedule 8:00 a.m. to 4:30 p.m.

Ongoing training, professional development, and technical support.
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Interested in joining a team that’s building the future of industrial communications?
Submit your resume and a cover letter highlighting your relevant experience and what makes you an
ideal fit for this opportunity at Westcan Advanced Communications Solutions.

Please submit your resume and cover letter to careers@westcan-acs.com
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